GLADSTONE MEDICAL CENTRE

House Calls

This is only for very ill or infirm patients who are unable to come to the surgery. The message for house calls will be taken by the receptionist and will be dealt with by the doctor or the nurse (to decide the appropriate action to be taken).
If a patient is encouraged to come into the surgery, it is often on the basis that this is where the best care can be provided. The specialist equipment is located at the practice, tests can be carried out more easily there, and drugs issued.
What to do

If you need a house call please ring the surgery before 11 am and if possible leave a message.
If you call to request a home visit, your GP will probably phone you back to find out more about your problem before deciding whether the visit is necessary. 
Be prepared to answer questions such as What is the problem? "How long have you had the problem?", "What treatments have you already tried?”.
It may be that a home visit isn't the best course of action. The doctor may be suggested you come to the surgery or go to casualty instead or that you get a medicine from the pharmacist. 

If a home visit is necessary, however, you'll get one. While waiting for the doctor make sure your phone line is kept free - and if you feel better or decide to go out, let the doctor know so you don't waste their time. If a doctor can't get a response when they arrive they may be worried that you're unconscious inside - and you may return to find your front door has been broken down. 
Please Not: Travelling wastes your doctor’s consulting time. Four patients can be seen at the surgery in the time taken to do one house call. We do have policy of dealing with emergency calls

The practice leaflet (available at reception) will outline the criteria that the GP uses to determine when a home visit is necessary. There is a fairly wide-held belief that patients have an automatic right to a home visit from a GP within core hours (8am to 6.30pm). This is not in fact the case. Practice will reach a “reasonable opinion” about whether to attend to a patient at their residence based upon information received on the condition of the patient, and whether it would be inappropriate to expect the patient to attend the practice premises.
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